
For further assistance, please call customer service: 

Fidelity Bank – 800.658.1637 

Oklahoma Fidelity Bank – 800.757.0464 

 

 
 
 
 

 
 
 

1. To access Stop Payments, click on ‘Self 

Service’ then click on ‘Stop Payment’.  

 

 

 

 

 

 

 

 

 

 

 

 

For Single Item Entry: 

 

2. Select ‘Single Check’ to enter 

information for a single item.  

 

 

 
 
 
 

3. Select the account from the dropdown. 

 

 
 

4. Enter information about the item. 
 
 
 

 
 

5. Select ‘Request Stop Payment’. 

 

 

 

 

 

 

 

  

Stop Payment 



For further assistance, please call customer service: 

Fidelity Bank – 800.658.1637 

Oklahoma Fidelity Bank – 800.757.0464 

 

 
 
 
 
 

 

For Multi-Item Entry: 

 

6. Select ‘Multiple Checks’ to enter 

information for multiple items. 

 

 

 

 

 

 

 

 

7. Select the account from the dropdown. 

 

 

 

8. Enter the information about the items. 

 

 

 

 

9. Select ‘Request Stop Payment’. 


