Online Banking Alerts

- - Oklahoma
Fidelity ®pzer

1. Select the ‘Settings’ menu and then select

‘Alerts’. Home @
M Movement i i
oney f Financial Tools . ) et Started
Take the work out of staying on top of your finances.
Fidelity Mortgage Mana...
Branches
ACCOUNTS ¢# ~
FREE CHECKING 3045 H STATEMEN 123 :
Available e $3,621.55 Available Balar $6.91
Current Balance $362255 Current Balance 5591
Settings
Account Preferences FREE CHECKING 3037 H
Availznle Balznce $7,138.34
Current Balance $7.138.44

Update Personal Infor__.

\ Security Preferences
¢ Link Account

Alerts Get Started
Wiew your balance and history from other banks and credit unions.

Address Change ASSET SUMMARY -~

— FREE CHECKING
’ \ HAR0IT £6.30%
Accessibiity " Available Balance 57.138.34

2. Click the ‘New Alert’ button and select the Alerts
desired type of alert from the drop-down
menu.

Text Enroliment

Account Alert
History Alert

Online Transaction
Alert

For further assistance, please call customer service:
Fidelity Bank - 800.658.1637
Oklahoma Fidelity Bank - 800.757.0464 1



Online Banking Alerts

Account Alerts New Account Alert
1. Select an 'Account’.
2. Select an ‘Alert balance type’. Account
FREE CHECKIMG }XxX2¥3045 $3,621.55 NS

3. Select the amount and corresponding

comparison.
Account balance type

Available Balance o
Armnount
More Than Exactly
5 1,000.00

Alert Delivery Method

4. Select the desired ‘Alert Delivery Method'. -
Email Voice 55 Tewt Message Secure Message Only
5. Enter the target delivery value. -

6. Click ‘Create Alert'.

Country

United States A4

Phone Number

(1171111111

“ create A |Ert

For further assistance, please call customer service:
Fidelity Bank - 800.658.1637
Oklahoma Fidelity Bank - 800.757.0464 2
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New History Alert
History Alerts

Transaction Type

1. Select a "Transaction Type'.

Debit Transaction Credit Transaction Check Number Description

I

2. Select the amount and corresponding
comparison. _—
3. Select the ‘Account’. Less Then Exacty
4. Select the desired ‘Alert Delivery Method'. : 50000
5. Enter the target delivery value. Account
6. Click lCreate Alertl' FREE CHECKING XXC00(3045 53,621.55 N

Alert Delivery Method

Voice SMS Text Message Secure Message Only

Email Address

sample@abc.com

Online Transaction Alerts
1. Select a ‘Transaction’ type. New Online Transaction Alert

Transaction

Change of Address
Check Reorder
External Transfer
Funds Transfer

Stop Payment

For further assistance, please call customer service:
Fidelity Bank - 800.658.1637
Oklahoma Fidelity Bank - 800.757.0464
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2. Select the "Account’. New Online Transaction Alert

3. Select the ‘Status’ of the transaction.

Transaction

Funds Transfer AV

Account

FREE CHECKING XxCCOMK3045 $3,621.55 AV

Status

Authorized
Cancelled
Drafted
Failed

Processed

New Online Transaction Alert
4. Select the desired 'Alert Delivery

Method'.
5. Enter the target delivery value.
6. Click ‘Create Alert'.

Transaction

Funds Transfer AV

Account

FREE CHECKING X0CO0(3045 $3,621.55 AV

Status

Authorized v

Alert Delivery Method

Woice 5MS Text Message Secure Message Only

Email Address

sample@abc.com

For further assistance, please call customer service:
Fidelity Bank - 800.658.1637
Oklahoma Fidelity Bank - 800.757.0464 4




Security Alerts

NOTE: Security alerts are listed at the bottom of

the screen. Select the carrot - icon to expand
the listing of available alerts. Some alerts are
clickable and may be turned on or off. The most
critical alerts are mandatory and cannot be
turned off. These alerts are greyed out.

1. Select 'Edit Delivery Preferences’ to modify
how and where to receive security alerts.
Select ‘Save'.

SECURITY ALERTS (18)
Edit Delivery Preferences

Alert me when an external transfer is authorized

Alert me when a computer/browser is successfully registered

Alert me when the process to add an external account is started.

Alert me when an invalid password for my login 1D is submitted.
Alert me when the forgot password process is attempted unsuccessfully.

Alert me when an invalid secure access code is submitted.

Delivery Preferences

EMAIL ADDRESS

Email Address

sample@abc.com

PHONE NUMBER

Country

United States

Phone Number

1111111
SMS TEXT NUMBER
Meszage and data rates may apply. Expect | messsge/ranzacton.
Country

United States

Phone Number

111111111

+| Agree to Terms & opt in for SMS alerts

Terms and Cenditions

Online Banking Alerts

Cancel Save

For further assistance, please call customer service:

Fidelity Bank - 800.658.1637
Oklahoma Fidelity Bank - 800.757.0464



